ParentVUE app

*The ParentVUE app is made available to the parents of Roanoke County Public Schools as an
addition to the web based application. If at any time the app is not performing the way you need it to
you should go back to the web based application available at https://VA-ROAN-PSV.edupoint.com

*Roanoke County Public Schools is NOT responsible for any data charges incurred by using this app

***Be sure to always log out of the app when not in use. The Logout button is found on the navigation
screen top right corner
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ParentVUE App installation

App Installation for Apple/iOS

1. Open the App Store.

2. Search for “Parent VUE”

3. Click “Get” and allow the app to download and install (Enter your Apple ID Username and
Password if prompted)
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4. Open the ParentVUE app and Swipe to the left ParentXUE
to search for the District’'s website.

Welcome to ParentVUE

This app must connect to your school district's
server. To find your school district swipe left.

ParentVUE t

You will be asked if you want to get notifications from ParentVUE. Make your selection and proceed



https://VA-ROAN-PSV.edupoint.com

App installation for Android 2.2 or higher

1. Open the Play Store
2. Search for “ParentVUE”"

3. Click on the ParentVUE app
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5. Click “Accept”
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6. Open the ParentVue app and Swipe to the
left to search for the District’'s website
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Welcome to ParentVUE

This app must connect to your school district's
server. To find your school district swipe left.
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Adding Roanoke County Public Schools to your ParentVue app

1. Click in “Zip Code” field and enter “24019”
2. Click “Search”

ParentVVUE’

poweread by 4> Synergy

To find school district enter zip code of your school district .
Zip Code: | 24019

nergy SIS school district(s) near your location:

3. Click on “Roanoke County Public Schools”
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To find school district enter zip code of your school district office location:
Zip Code: | 24019

Synergy SIS school district(s) near your location:

Roanoke County Public Schow
0.0 mi Roanoke VA 24019

Message *

You have selected Roanoke County
Public Schools. Want to select as your
school district?

No Yes
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Location services are disabled.
Having trouble in finding your school district?
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4. Click “Yes” to select Roanoke County Public Schools
5. Enter your ParentVUE username and password.

6. Click “Login” (Usernames and password will Not be saved even if you choose to save them)



7. The “Student List” will open. Click on the student you would like to access
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— holidays, non-school days and school or district
{  Attendance events. Clicking on any item will take you to a
— page that shows more detail about that item.
Grade Book

Attendance: Shows student attendance and a

o DalvAssignments breakdown of absences (excused and unexcused)
— and tardies (excused and unexcused).
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- class, click on the grade, Daily Assignments or
School Information Class Notes

Student Info: Basic demographic/contact
information for the displayed student

Class Schedule: Displays student’s schedule.
Includes room number and the teacher names.

T Date:10/09/2015 Meeting Day:B
: School Information: Displays all school
information including the address, phone number,
and website. Provides a list of all staff members
at your student’s school. Clicking on a name will
open a new email in your computer/device’s
default email program.




